Municipal District Services

UNDERSTANDING YOUR WATER BILL
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5) WATER CHARGE

24-Hr Repair 281-290-6503
Billing Questions 281-280-6507
Toll Free 1-855-280-8371
Pay-By-Phone 1-855-337-5419
For more information visit:
mdswater Com

WCA Waste Corp 281-368-8357

imposed upon anyone dumping into the storm system

Unkike the sesser system, which carmes water fram your indoor drams to wastewater
treatment plants, the storm drain systemn releases untreated water into channels,
streams and rivers. Everyone's help is needed to keep the storm drains free of harmiful
pollutants such as grass dippangs, motor od, paint and chemicals. FINES wall be
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7) REGIONAL WATER AUTHORITY FEE
These fees are mandated and governed by the
State of Texas for costs related to pumping fees
and supplying surface water. For more info, visit
mdswater.com/faq.

8) TOTAL AMOUNT DUE
This is the total amount currently due on the
account, including any unpaid balances from
previous months.

9) AMOUNT DUE AFTER DUE DATE
Amount due if balance is not paid by due date.

10) MESSAGE & WATER TIPS
Important communications from the District.

PLEASE RETURN BOTTOM PORTION WITH PAYMENT

MOS8 Account Number  30445.04601 23400
12345 STREET

PO BOX 3150 DEPT: 30445
HOUSTON TX 77253-3150

supplying water.

6) SEWER CHARGE
Customers are charged a
monthly sewer fee set by
the District’s Rate Order.
The fee covers sewer
treatment costs and may
include garbage and/or
recycling services.

(" AMOUNT PAID

—

11) CONTACT INFORMATION
Phone numbers and website information to
report issues in the District and/or billing
inquiries.

12) PAYMENT COUPON LINE
If mailing your payment, be sure to include
the bottom portion of your bill with payment
to ensure your account is credited properly.

13) DUE DATE
Payments for current amounts are due on this
date. Past due balances must be paid
immediately.

For questions or concerns, call (281) 290-6500
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