
1) PAY BY MAIL ADDRESS
    Each bill includes a self-
h  addressed envelope for
npeasy return of payment. 

2) ACCOUNT NUMBER

3) CURRENT MONTHLY 
     WATER USAGE

4) WATER USAGE DURING
ghPREVIOUS 12 MONTHS

5) WATER CHARGE 
     Customers are charged a
hkmonthly water fee based
jy8on the District’s Rate
poOrder. The rates are based
poon costs the District
poincurs for treating and
posupplying water. 

6) SEWER CHARGE
    Customers are charged a
uymonthly sewer fee set by
pothe District’s Rate Order.
poThe fee covers sewer
potreatment costs and may
poinclude garbage and/or
porecycling services. 

7) REGIONAL WATER AUTHORITY FEE
    These fees are mandated and governed by the
poState of Texas for costs related to pumping fees
poand supplying surface water. For more info, visit
pomdswater.com/faq.

8) TOTAL AMOUNT DUE
poThis is the total amount currently due on the
poaccount, including any unpaid balances from
poprevious months.

9) AMOUNT DUE AFTER DUE DATE
    Amount due if balance is not paid by due date. 

10) MESSAGE & WATER TIPS
       Important communications from the District. 

11) CONTACT INFORMATION
      Phone numbers and website information to
popreport issues in the District and/or billing
popinquiries. 

12) PAYMENT COUPON LINE
      If mailing your payment, be sure to include
popthe bottom portion of your bill with payment
popto ensure your account is credited properly. 

13) DUE DATE
      Payments for current amounts are due on this
popdate. Past due balances must be paid
popimmediately. 

For questions or concerns, call (281) 290-6500

UNDERSTANDING YOUR WATER BILL
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